
ul5anlfl@qf`l`m5u3Mi5di"°iuaua'iuuiq

i5@q    Namtus3ifiufl"fi"at@"ng"fuu3m5fifid@mslthgu3ms"
@qfl`m5u3Mi5d?um°iu@u""iq@®iun@y!wl6fi¢@u"iTflqufgaru`

tl53@°i@quu5a;3ii" ".fl. tod:bto

* * * * * * * * * * * I i, A * # * * * * J6 i, # * # it * * * * X *

#iu@qfl`m5u3Vlisal"°"au""iqa°iLfl@v!ylt6a"u"iu®u€guu`[G(ii@ui"Vli3Vluiauu

"fluflu€guu`fl°iifium5a°i5i@iia3tl53iaufl"fi"@1@m51vi"u3m5tl53"u"@`fl`m5u3Vli5d"

m°iuau"iuuiq   tl5g@°iflqutl53"" ".fl.bd:bb  ifi@tls%ta"1um5tlauu@mu  m51VI9fu3m5tl53tli"u

ii@gfliouisflu°""oti@Vllflgr@mmsa°i5iQaril""iflu""@#um5tlgutliaLifll"m51VI"u3m5tl53mndVI"fi5dsyu

ul53eymiul#"3mifia3mn 5ifli5i u8u
a,Q,       a          dd   ,

"vni"i@uu5i"uflu`:gtlu`tfl"5""RI@msaisi@fl"fiq"01@"Rg5uu5m5yiuono
f"1vi"u3m5"oq@`fl`f"u3Vli5d"m°iuau""uiq   tl53@°i@quu53ou" ".fl.bd:bb tflufl°i Lfium5tls3ifiu

mlufiq"di@ch"'iq  1 fluqfl"

©.   fl"fiq"di@"8"@um51VI"u3m5

to.    miajfi"al@en.oal@{Vli`m51VI"u3m5

on.   fl"fi`"di@ch@l@""u"1fiLIMyu3m5

a:.    fli"fi`VIO1@ed@a{@o"iumiua3mfl

tflufl°iifium5a°i5i@miufi"01@"#"3m51um5a@mu a: fl9`iu  [®"Lih

©.   mu®""tEj6i m5"Oou"u"tlQfladhoagi{

b.   mufl""m5anui
on.    mufl"lusleJ[®"VI?@ms

a:.   "#i"uENuiq""iia3aiufl@m5au`fl"
a:.   mufl""fli6i5"q"

a,a,      a         dd  ,
N@m5tl5gifiumiarfi{"@1@"Rg"u5m"m@m51v"i"u3m5"@dfl`msu3Vli5diu

ffl°iu@u""i{tl53@°i@`uul53u"".fl.bd:bbaiuisflaiultflgrfluqfi"

®.fl"51ufffuu3m5fifl"fi"@1"'@mslM"u3m5"@`fl`n"u3Vli5di"°iua
u9`"uiq mufli53m"3q a: `iu  lflusiuo#u53flu"iflfiqfl   aflitiufli"fi€"al@g@u@8  G{O

to.  N@f"a°i5i@fli"fi"@1@iiEinmarm5fi@qiuu3m5iiofa3mu   fifluia"

b.© mufl""tEj5i  n"o@Hfg"tlQnadh@agiq   fimiufi"@1@@glu5gfluuarm

aflLflufliianfi"al@g@Ej@8z  c56n.b

b.b mu®""m5fif"i  fifl"fi"@1Q@glu53fluuouinfiqfl aflitiufli"fi"al@

goEJ@a;  ck&.b

b.on mufl""5iul#M:@ms  fifl"fi"@1@@#lus3fluuumfiqfl  a®iflufli"fiq

Vldi@goua83  G{b



b.a"""i"umuuiqu"Li@3aiua@miau`flu   fimiarfi"@1@@glu53rfuwm

aflitiumiufi{Vldi@goa@3  a;c5.b

b.anufl"iuai§i5"q"   fifl"fi"@1@@#u5g®uuumfiqfl   fiflitiumiou

fiq"@1@g@Elaa3  ck©.end:

Q"am5tlsgLauo`fl`msu£Vlisd"en°iuau"iuuii@3u°""@#attl"uenuis3uum5

1vigru3m5"@"ed@83fl@va°iuunfl'oW

a,a,       -          dd   I
a°ivifus"a3iatlfli"m"@m5a°i5i@mianfi`Vlal@"ng"usm5Vlufl@m51v]"u3m5

Ja,

"@qoqfl`m5u3Vlisdi"°iu@u'iuEjiq    tl53@°iflqutlsa;3j"  ".fl.bd:\Db  @3@fluls3mfl  ou  fluuql@tg@

aliiai5qi@`@qf`i`m5u3Vli5di"oiu@u""Eji"'Ow

5qtl53mfluiLfi@"iut®uyiJmuu

tl53mfl   "   iuud   b   ifi@u m`amru   ".fl. bd:bb

(aq@o,  =
(u"fiqmum    iait6a`)

ulun@`fl`miu3VI|5di"°"@ugriugi`

".-.-.-..;......a......=.I..-.......`.-



i:::?:i:
a,    a     9,

uuVIfiey@flii3i

d"5iumt  a°"ufltlauflo`fl`m5u3Vlisd"fl°"augriuui`                t". o a:a:bb bond:b
fi   u5  en/a:cho®/                                                                                                1Tufi   to   peam"   bd:bto

a,a,      -         dd  ,
lg@q      5""N@m5tl53lfiufl"fi`"01@"ti5uu5m5yium@m51VI"u3m5 ul5g@°i@ tod:bb

...,....................,,,,,,,,,,,®,,,,,,,,,,,,,

i:uu     u"fi@qfl`f"u3Vli5ali"oiuau"iuuiq

moufioqfl`m5u£Vli5dium°iuau"i"i"fl"a"iq"iiVlui@uu"fluflu3guu`fl°iifiurns
a,a,      a          dd  ,

a°i5i@iL@3ul53L@ufl"fi"@1@"ng"u5m5Vlum@m51Vlgru3fl"@`@m`m5u3Vli5d"°"au""i{

ifi@tl5gtutlulum5ulauffimum51Vlyu3m5tl53"i"ii@gaiuisflu°""@tl@fitfly@inm5#i5i@"iltl"itlu

""o#alum5tlgutlifliifll"m51VI"u3m5tl53"ulVI"fi5qsyutls3"ndrfuu3m5fiagmnsifligitflulVI"
uda,

floiifium5tli3ifium"fiq"al@fl"i"'id 1  flqu

©.fi"fiq"atQ"3"oum51Vlgru3m5

to.  mioufi"diQed@al@"imi5tvi"u3ms

on.fl"fi"al@Of@i@""u"ififfivI"u3m5

a:. fliiufi"al@ed@aq@o"iufl"ja3mfl

a"untlau®@dfl`msu3vmdi"°iuau"iuui"#u5"aiu""@tl@aiulNam5a°isi@
fll"fiqVI@1flql@""¥uu3m5fifichom51v}"u3m5cu@`@dfl`m5u3Vli5d"m°"augriuuiitls3@°i@"tl593jiou

U

bd:bto i:uug@uiia9'i   tl5maiiu53m"fifl"fi`"01Qm'@m51vi"u3m5"@qfl`m5u3vmd"°iua
u""uiqlufl""y3a a fl""   aflitiug@ua8 G¢O  tfluaiari5flaitlmoumia@tfl"flu`fiy

©.  q"#"t86i  n"@@ung"ulQnaqh@agi`   #uu3m5fifl"fi`tl@1@edoms

lVI"u3mscu@{@`fl`f"u3Vli5d"m°iu@u9`"E`iq   afliflugou@g  a;on.to

b. muinum5aflui  givu3m5fifl"fi"01@ch@flrdVI"u3m5"@¢@afl`m5u3Vli5diu

fl°iuaugri"iq   afliflug@ua3  cid:.b

on. qluthu5lulfl"VI:oms   #"3m5fifl"fiqVIo1@ffl'@m51VI"u3m5"oqfl`m5u3VIls

dt"O.u@ug`"Ejiq   afliflug@u@3  Gtb

a""""umuuiqu"iiagaiua@m5au`fluffguu3m5fifl"fi"al@ch@m51VI"u3ms
qio`oif`i`m5u3Vli5di"°iu@u8'"uia   afliflug@Eia3  c3c5.to

a:. "flgr"fll615ouq"   ffg"3m5fifl"fid"@1"'@m51VI"u3m5"@qfl`m5U3VI15dlu

enoiu@u"iuEm    aflitiug@Oa3  ck©.On6:

9,        da,
5iu@s3i5uflmoui@naiiiiuw"u



ifidiVl""uflmud"°iu@Qm"i`tl53@°"@3"unmu@"idoqfl`m"3Vli5d"°"@u"iuui`
a,a,       -          cid   '

tfl"VIslu""Oti@Nam5#151@mlufiq"di@"owuu5m5yium@m51VI'u3m5"oq@`fl`msu3Vlisd"°"a

u"iuui`   aiarisflu°i#otiattllffiumstlgutli`"8um@u asmitlauu@€iu  m51VI"uf m5fi'aiLhtl53"u

a°iu-fltlav®@`fl`ni5u3vmd"m°iuau"iuui`6qifium5fi@i5""@""amsa°i5i@miufiq"01@"@`
a,„d

N"guu3m5fiafl'@m51vi"u3m5"o`@qfl`msu3Vli5d"m°"@u""iqlvt""uumiui"u"y!m@vaiuuflu

m"ifi@tlgutliqm5ulauffi"1VI"u3m5fifia'`@yu"g@"3qtl5g"iau"Ju€Nam5drgi5i@fl"fi"al"@`

S?uu3m51rfu53m"Jiwmiu

§qifu"iLfiattl5flfi@i5"i

A
@q"@ fry/

(uiiamq"55fim5`   @3uiq@iafl`)

Vlu"u'rao"ufltl@ovfloum.

fli"Lfiu"oqtl@ufl@`fl`m5u3Vli5di"°iu@

(add8)

(u"uVI®@     aiifitl°fu)

tlaufl@qfl`msu3Vli5di"°iuau"iuui`

c€

fillulVlu"

(@d3@,   =
(uiunqm3jm   iait6a`)

uiEifioqfl`miu3m5di"°iu@u"i"i`



uviaitlaivigugiv3vm

yu     a        dd  ,
m5a°isi@fl"fi{VI@1@"ti5uu5m5"om51VI"u3m5"oifl`m"3Vli5a`"°"@

u"iugi{o°rmorylmt§ad@-"i-®q3ganu`tl5gQ.i@`uu53aniru2562@uUuui""5gt€uu53m53o"ui@`

a°isio  (Survey  Research) @{3Sfli5afluiao  msanui3i-]u@ini@nais  (Documentary

Besearch)ll@gmsa®ls1@tflulty"lLUu@@ufl"(Questionnaire)@intl53"fl5d@ifluuotiluL"

#uiigu@fl"Ou"Om`m5u3Mi5d"floiu@u""i¢OoiLfl@"`VI16a"u"iuflap??uu`@®iuiu4OO

flum3@qfoVIlffium5ifiu5iusiw""@tiaa@„Liuua@ufl"a`isum5a®isi@fliiufi"01@mu

lfl5migM€@msao"@{mumslvI"u3nisVlu{5mu[fl"iih{"fl"iutu61m"ooH".imtjQn

a`dhoagi""fl""nisanu"iu#iusiul®"Mfoflismu®"i"-"uiqu"ii@8aioaam5aumtl
iiagqiufl""ai6i5"q" mumuia"1"flfi  1  £Sfi 2 fl"iuQ"fl"n"1VI"u3m5 fin5oum5tli3ifiu  4

#iu tl5gflou#"  fl"fi{VIo1"'o"8"ou milVI"u3ms fl"fi`"@1@m'oal@"iqmslVI"u3m5
fl"fi{"01@fl'oL-a""u"ifiLIVI"u?m5ii@gfl"fiqVI@1@Of@ai@°iuiumiwa3flifla@@Vli"lum5

ifiusiu5iw""Otl@ 1fl"wh  msLi@nii@`fl"a  fhg@u@3  fl'ii@au  ii@3diuiduqLu""5£"

Ou@ni5anui wuii

1.""@tiaVIJiw"ng"fuutm5

nI"?uu3ni5d"1VI"ji@ui""Sq  Oiq  50 @@vuw  afl"fl"ws@  53®ou
ni5af`uitl53fltlaflui  @i@"inumsm53j/u53w{  5iatfl"i@58doifioum6inii  5,ooo uiyi  ii@g

@oiuiufl¥{yftitlguu?ni5tfluL@auen'O@"imii5fli3q/u

2.fl"fi"@1@"#fuu3fl"fiaof@m51tr¥u3m5"@qfl`nisu3Mitd"°iu@
U""iq@.iun@Mwh6fl"u"iuflt!?fuu`

rfuu3msfifl"fiq"ol@"givu3m5fififl'omslM"u3m5"oi@afl`m5u3tii5
d"®iu@u""i¢o®rmoquwl6a"®"iufl¥£gwu`mHm5gm"@u€VI8d5mulflu5iwoglu53fluu

atiflfiqfl   (5E  =  4.54,  S.D.  =.0.40) 6fliflugoua3m"fi{"01@  90   aiwi5mitl[fl"mum5a@
udy
fldu

2.1  diu#"1u6i  m5"@@HguimtlQna{n'oagi{ 1flu"otlu53fluuwm  (5r  =

4.16, S.D.  = 0.45) goE`@3fl"jfi`VI@1@  83.2   idofi@i5"iiflui"fl""og|u53fluual"3q  4 flu"

tflui:uiao"uudiiaau@ifluiflwVliu"@u  flu`fiu fl""al@{ynmi51VI"u3m5 ( x  =  4.47, s.D.  =  0.38)

gooa3flii3jfidwo1@  85.68 fl""aq@o"iufli"a3mn (x  =  4.52,  s.D.  =  o.49)goua3fli"fi`

"@1@  82.4   fl"iui5"u"ifiwlVluu3ms` (¥  =  4.45,  S.D.  =  0.41)g@u@gfli"fiqyvol@  82.2   iia3

thu"8"@um51yi"u3m5 (X  = 4.35, S.D.  = 0.32) goua3fli"fi`"01@  82.52

2.2 q"fl"iuni5antn tflusiouo#u53fluutlinfi'qfl  (5r  =  4.76,  s.D®  =  0.33)

gou@3fl"fi"01@95.2idofi@i5"iitiu5iufl"iuotlu53flu"indq®Vl8{4#iu|fl8isu`@°"uu

d"auQinwiflwVI""Ou  flu{fi" fl""a{O®iuiufliiwa3flin (5E  =  4.75, s.D.  =  0.31)goua3miw

fi`"01@  95.0  fl"""8umoumilvI"u3m5  (X  =  4.59,  S.D.  =  0.31)gou@3miufiq"01@  91.80



H

fl"iualo"Nni51VI"u?m"a3fl"iui@""u"ifiLIvluu3msfidiLaauotlus3fluuLviinuu(jE=4.51,

S.D.  =  0.34  lt@a;  0.34) gou@3fll"fii"01@  90.20

2.3 q"fl"iu5iul#Mgoflis    tflu5ialo#u53flu"iflfiqfl (3E  = 4.6o, S.D.  =

0.36j¥Ou@3fli"fi`"Oi@  92   id@fi@i5"iiau5""iu@#u53flr"iflfiqfl  1  fl"iu  it@3O#u

53flu"in3fl"?ulflui:u{aoifluuditaau@inarinwVliu"Ouflu`i]ufl""aq@oiuiumiua3mn(5r=

4.63,  S.D.  =  0.33)gou@3miarfiqyvolo  92.6  #iu"3umoum51VI"u3ms  (X  =  4.50,  S.D.  =  o.39)

g@Eia3fliiufii"01o  90  fl"iuqj@{ynmi51vi¥u3ms  (3E  =  4.33,  S.D.  =  O.33)g@ua3fli"fi"@1@

86.6  w@3fl""i@""yifigrVI"u3m5 (jE  =  4.31, s.D.  =  0.39) g@u@a;fli"fiqtlo1@  86.2

2.4 qiufl"i"uouuiq3I"ti@3fiiraam5auqflar    tflusiar@glu53fluutlin ( 3E  =

4.41,  S.D.  =  0.57) g@Ej@3flii3Jfi"01@  88.2  Lfi@fl@i5"iiflu5"#iu@#usg®-utlinfiqfl  1

fl""iLa3@#u53flu"in3fl"iutflui?\8q@°"®ufl'iiadu@"ifllul""@ufluqfi"fl"iui@"""ifiwu

lvt"u3m5 (5E  =  4.53,  s.D.  =  O.55)g@u@3fli"fi{"01@  90.6 fl""a{@oiuiufl"ja8mfl  (¥  =

4.41,  S.D.  =  0.51)€oEiagf\"jfi{"ol@  88.2 a"iu"8"oum51MVu3ms (X  =  4.39,  S.D.  =  o.66)

goua3flii3jfiiyiol@  87.8  iLa3®""alownmi51rfu3m5 (X  =  4.29,  S.D.  =  o.54) g@u@3fliiw

fid"al@  85.8

2.5 {"fl""ai6i5"q" tflu5iouoglu53®u"infiqfl (5E  = 4.57, S.D.  = 0.54)

goEj@3fliiwfii"01o  91.35  id@fi@i5"iifiu5"#"oglu53fluuwmdqfl  1  fl"iu  Lia3@glu53fluu

3jin  3 #iu lfluisu{a°"uufl`"au@iflwmwvnu"ou  fluqd fl"iu"3um@um51VI"u3m5 ( X  =  4.6o,

s.D.  =  0.66jgou@3fl,"fiq"Oi@  92.08  fl"TUL@""u",figrVI"u3fl,5  t5E  =  4.60,  s.D.  =  O.66jgou

@gmiwfi"01@  89.2   fl""al@"i{m51vi"u3m5 (5E  =  4.45, S.D.  = 0.54)gou@3fli"fidtlolQ

89  iia3fl""a`@®"iufl"ja3mfl  (5E  =  4.76,  s.D.  =  0.51) goEi@3fli"fi{"01@  88.2



"d5
glitlN@ @fitli"Na  u,a3S@Lau@ou3

flisangiofl"fi"@t®"#Pfuufm5dfm'amsth"u?m5"oqfl`ni7u3Misdiwon.iu@
u""8N o°im®y!Mtsa{   @~"i-®q?g3ju` tlsa;a.i@`utlss" 2562 istjfli5#isi@fil"fi"ot@
mtlfli5a@"mrfu"utn"g`5`iutfufii)muthulu6iflis"a@nlfu"tlaflaqhoagi`2){iu
a""m5antti  3) {"#iti5iut#"3Ofli$ 4) "#i"-"uiqtl"u@8ai:a@m5al`flu 5) mt!#"
ai6i5"qfty   lfl833yiif"tligchu 4 fl"iu Utgnoufl"ig fl"fi{wolQof oo8ufloumitMyu3mi

:::a:u¥:flo::::3S:fl":,flw`n5st:"aut3tlflwq:::::%::ft:aft:a;::a"u%"Oiufl:":.u`afll"a3fl"fu"8t@d8

aquNa

uy"ui{ 0.imam.yit§aq   @-"ir®qs¥iu`   tl53Q.i@{utls8" 2562 a"isflttti{f"aitlwa
Oonlfiu 3 diu flu`#

1.aiuN@Mlfioinvy'OayflMtwvyo{ti'guutnii

fg"guu3flisdindttal`Su""S{ aitj`  50 @5ultl afliufli"atl5a  58fluu
mtaf`ttitl58flwafltti Oi@"tfltmtflsstl/tli3tl{ 5itlt®"iaaawlotao"`inii 5,ooo " tt@8
Q®""fl¥{rfug"3m51®uiQaoofo@d""u"Oum'"fl¥drtl

2.fl"fi`"01@"6guu3nigdati@ni€1#uini5"®qfini€u3"i5d"6iufi
thugi{   a.im@v!wh6a{   a-qviSflv€gapu` tli3@®rdquu53tlien 2562

Sguu?fli5fifl"fiq"01Q"€guu?m5fifled@msl""u3ms"o{fl`fl"u3ms
di".iuau"iuuiq a.iuno",whsa`  @u"i1®u.S?tlu`  marfli5gqiuy8t 4 `iu t®tl"ogivi3®°uwin
dq®(g=4.54,S.D.=0.40)a®t@ug®uagfii"fiq"01o90ai3mflaiut#mttfli5fiflfluQ#

2. 1 4"fuuh6i flis"@®Htg"u©naQfi@agiq

Sguu3m5fifl"fiq"81@"Of@q"fl"msttr¥u3niiaiuthutu6ims
"8oq""tl@fla'{hoagi{ t®u5"o#thtsfluutlin itagi@u"fl""@tlu53fl-uarifldqfl  1 fi"iu

:::;iflfl::udia;a£::'#.'F|":i:::a`::a:::;i#,::55fi:::#fl.1"s:.Ufl#"u°d¥#unuM3gnu.fl55:";uttu"uu-;:;£mT,":
i®8'iqifitlq"O"Qov®aqa."iufl"a3mrfuafl"lM"u3fli"dud@an""OQu¥itM5flu"`
ai§isoug u@gugidou iai fiu6i5otfiaqMo#"SuSfitliguu3m5 tt@gfi"flsu#""a`o."iu
mitla3®iflfums@fld®tlsgfli"iu u@8o#1u5g®-u3jin 3 inu \#wri thudioQy"m5"iti3ms

iduq®/ti@{msl""u3fli5aQtln5"`m€oQflamuuaftqfl/tioqmsl"yu?m5amiouagmnttag

ifiaq"ofiedoq"fli51M"u3fli5dMa"a"q®/tlaQmsl""u3m5aimsflmu"ia`\fl"diuELa3flmu

fflgmnfum5tio3fuu3fmmtlal8""'i{ 1 irdu tm#w` wlm` "5ttdiE` tiuuo€® iiutqm`

flisch5i@ fi"fi¢"di@" Sguu3ni5dad@ ""u3fli5"a`fl`fli€u3"i5d".iua



59

Facebook  lL@3  E-mail  lflum"u  flyluL@"""1fifflVI"u3ms  lqju  flllilL@11Qld  fli3fi@€@gu  tL@3

fli"go"1wfl""u3ni5"OqL5"u"ififl"doaumu`q@3fllumitlaur@Vlu"ifiialulalfua`fl@u

ii"fl""ui3aou"n"iiof`m"`flafliia3aunu"3VI`"N"i@"i""idLIVI"u3m5fl"
fl`fl"fi3uimsu""i5""ifinglvI"u3m5ii@3i5"""1M"fl®i@Suiuii@3flouffoa`auu\#m5`
tl53ifiuii@3#iu#"oumslvi"u3m"alufl"iflu6i5w""8"@u3€fl"1vi¥u3m5(I?uq
mtl@®"uuf{@"au{)53u3mim51yi"u3mifimi3j""i3aajiL@3m5`fl'@flii""o{m5flii"uflmu

lum5@3uiu@"ii@"i@3mu3u°i"3um@ulums"u3mifl"iifli5ilumi|vu}u3msii@3"3"@u

mslvi"u3mitalu:`umqujuu5@uii@3fifl"fl@'@iflui

2.2 mufl"ium5anui

#uu3msfifl"fii"01@"@"'@qoufl"m51m"u3m5iiufl"ium5anui
tflusiouit@3i@u5iufl""Oglu53®-uuinfiqfllfl"LLh®"iua`O®iuiufl"fl3flinLalufli"5ufi"iu

"ad@oiuiufl"a3flinlum5aflofotl53aiuaium5Qufl#ufia®"gun5Onti"wl@5`Hfl'iqi
dJd

otli{ifiu`"o Vluq5oiwuqwoa°"?uw"fiuiguu3ms m5@uflu3m5fimua°"?ugivo?uu3m5 ialu

"u{aofi"`t"Vluflu`au"vqu"wi-Fifidfioit@3i@naislVI"fl"5ia"L@3ms@Uflaq@°iuiufliiar

a3flinluamuyiiilvi"u3m5Lalufi@ofl5""o{u¥itvisflu"`ai6i5"3LL@3u¥id3n@"""3ufl@u

m51VI"u3m5ialumiu"uflL@ulumso6uiusuimiia3Lmgu®i"8umoulum51VI"u3m"3umoums

lvi"u3m51alq'quinquf""ouii@gffl"fl@'oqmuifl"5i®L3ilumslVI"u3msfl"itius5saj"
"8"@uism51v"I"u3ms(i€u""@®"uun'o"auq)LL@353u3n@mi51Vluu3mififl"Ly]"i3aouii@3

msqfl'Ofli"uoqm5fl"iualo"iini51VI"u3m5i¢uqfl/alo{n"1viyu3msffli"3mflii@3

Lfiu`"@q®/alomi51VI"u3m5fiQtlns"`mgoqfioVluua"uuq®/"'odm51VI"u3m5aiui5nL#iaitfl"d"

miua3mnlum5"@5uuu3m5mual@"i`edia  1  iqju lvispumyi  Liwlm`j` W5ufiu`  i3uuo€fl

Liul"`  Facebook  lla3  E-mail  ltl""u  Ll@3fiq;@"1im51M"u3mifivi@1"@"  Llas

fl"i""""ififfiVI"u3m5ialufl"qfl"fi3uiwi5u""t@""u"ifitilM"u3m5flii"tli3au
"m"'m"¥flaflit@3aunu"3M'im{"o""""ifi#VI"u3msmioud@aumu`q@3mlum5tlaufi
""ifiLalu[algua"OuLi"i@uivm""1M"floi@3uiuun8flou""Ofi`auu[fl"fl5qu58ifiuLi@8mianioi

1@1d  n5gfio€ogu  ii@3mi3jVI?oulumslvi"u3msqi@{m"iviu"ifi'

2.3 mtj#iu5"t#Lt@3hi§

#"3m5fifl"fii"01o"mD@q"mwm51Vl"u3fl""iu5"tfluiiagms
tflusiwoglu53flu"iflfiqfl  ii@8itiu5"#iu@glu53fluuarinfiqfi  1 fl"" [fl"iLh fl""adoo"iumiru

a8flin iqju fl"fl5ufiu"a`@o"iumiaja3mnlum5aflfl'Ou53a"" #{s@Lfiuq"O
a®"?uw"fiouifuu3msms@®flu3m5fimua°"fuw""og"3msialuMuuia@fitl"`tVl"uflu`

aungngiou wi-Fi fidfi@ii@3LonaislM"fl"€ i@i  m5oufl#ufia°"?uns@niiuuwl@5tlm'i`  1  @Eji`

Lfiu{"Otia3m5@uflai@oiuiumiaj@3mflluflfl"diVI"u3ni5Lalufi@O®5"¥O"¥ityi5fluwi

ai6ii"8  Li@3u¥iaw  lan  iia8@glu53®u"in  3 fl"iu [flyiih  a"""3umoum51VI"u3m5  Lalu  fliiw

5ifli3?1um51VI"u3m553u3n@im51vi"u3m5fifliiuivlui3auii@3fl5"'@miufo"omi5miaj

oufliorfumso6u"€"ii@¢iia3LLu3u®ifl3"@ulum51M"u?msfliiuLtiu65sw""3umou3Sn



60

"u3m5(i€a""@.m~un'@"a-i)iia3"8"ouni5tM"u3m5utiQuifl®Ovu#ouiiagfimiufl@'@dm~i

#iurdo{VlimislVI"u3m5  ialu  qfl/doqn""u3msfifl"a3mnii@3ifiu`"o o`fl/alodm5

"u3ni5fio`tlmfw`mfodfiom-uaaruufldo"imi5"u3ni5dVla"aiufl"agmfllu
m5"ofuu3m5mudo{ymdi{  q  iq}u tyisflov"y`  iiwlnfl` W5udiu` ifuuo€fl  tf ut®m`  Facebook

iia3E-maiU@u°m"uiia3o.fl/d@mi51M"u3ni5aiui5fli#iadi#{iuiiagfl"iuith""ififfirfu3m5

ialuich"y"1vi"in.io3uiuii@gflou#oadauut#m5qu5gi6uflii"uigau""iidmiuuflafl
iiaga-nu"gm'"iq"i@"i""idgrMVu3msfl"d@aumu`q@3mluni5tlau-@Mu"idialuuguai

mouiimu m"ioilotd ns36!03o€u ila3fl""?outunislM"u3ni5"I@""u"id iia3fl"

qfl"a3uiui5u""i6"u"ifiLIVI"u3m5
2.4"ch"u"uiqanayuiia3@iua@miau{flu

#uu3m5fifl"fiq"al@"doq"fl"fli51VI"u3msmu"mu®""
Vlumuuiqou"Li@3aiuaam5auqfiwtflu5iuoglu53flu"inii@3iflu5iu#"@glu53fluuuinfiqfll

fl""1fl"iihthui5i""idLIVI"u3ni5ialufl"q"fi3uiaiiu""o"i""ifinglM"u3m5fl"
i@ilQldm3Sosoguiia3fli"€oulumslM"u3ms"i@y""idi@""u""1Mufl°io3uiuiia3m@u

L,        „   dy

""@aaauutfl"fl5qtls8i&ufl""Oui3atl"m5im'qn"uflaniLa8aunu"3viiy""t@i""Rg
lM"u3mstia3fl"doauflu`q@3mlumstlau"fl""ifiirdulalgua"ouii"it@go#u53®u"in3
fl"" |#wh ®"iua`o°""m"agflifl ialu msoufl#ufia°"€un5oniiuuwlo€tlm'ia 1 @tjiiLfiui"o

duJ`soifitl{"oa°"gu#dui9uu3mini5Qov®u3m5fimu#"fuS"o9uu3msialu"uia@fitl"`
tVl"uflu`flu"ung"wi-Fifi¢fioiia3ioflai51VI"fliiu€i@ifli"sufl"iu"aq@oiuiufl"fl3mn

luni5Sfldotls3a""  ii@3mi@ufla`o°iuiumiua3®inluafliudiVI"u3ms  iedu  fiQ@®ifl

M"@{u¥it"-"VI`ai6is"giiagu¥iauiaithu"gumoum51""u3m5iriu"gun@um51M"u3"

uu:quin quu#@u ii@gfim"do`m-1 fl""igrfuni5tM"u3m5 53u3naim5"u3msfifl"
"uigautt@3ms{dofli""otnisfli"°®ioulum503uiua"Ilo"iagitugu."g"@ulunis
"u3fl" iia3fl"i@u65su"@`"8umou i3nis"u3ms (if u""a.irfufio"a~`)  ii@3
Ofiud@"i`m51rfu3m5  iedu fialo"imi5tM"u3msdM@"aiu @`fl/ed@mislM"u3m5aiui5fl

""iadi#diu o`®/domis"u3fli5fifl"a3mniiagifiu`"a fl"agm nlums"oguu3fli5mw
qjo"Ndlt  1  ledu ty\5fit"y`  llwlnfl` "5udu`  13uuo€®  i5ul"`  Facebook ii@g  E-mail i@um"u

ii@g@`fl/alomiilVI"u3mifi@`tlniofmioqfioVluuau"u

2.5 mu#"ai6ii"q"

#?uu3msfifl"fi"01@"edoq"fli"mslVluu3miffiumu#iu
fli6ii"a`" t®tl"o#1u5g®-uuindq®  ii@3i@u5iu#"oglus3®-utlinda`®  1 #" t#iih #"

"8um@uni5tVlyu3m5iedui3ugmini51M"u3niififlii"wig@tliiagmstd@fli""omi5fl"

5i®i3tlum51M"u3ni5   fliiu6u~®ioulumso3uiu  a"iiQt  iiagun3u°"8uflouluni51M"u3m5  [i@g

fl"t@u655u""gumou 3§mslvI"u3fli5   tt@8@#1u58®-utlm 3 a"iu t#iih #iua`Ooiuiufl"
|@dNifiu`tl@fiuJ`5oifi"oa°"futi"fi"ia3fliflialum5@-fl#udao"gufl5Oniiuuwloi`uedi€

fuu3msni5Qu®u3fl"fimud"gugivoguu3m5ial"u~`a@fiu"`tM5M-flu`auq!fuiouw-Fi



61

dfi@Li@gioflai5"fl"€i@""fl5u#""aqooiuiufli"3flifllum5@flm'Otls3aiuaiu
ii@3m5fl-®aqo°iuiamiwagmnluamuMIVI"u3m5idufi@ofl5""o{ugitM5fl°"`ai6is""lag

u¥iau  ai@i   iia3inualo"i{mslVluu3m5  talu fialoiVlimi51M"u3midVlai"a" @`®/al@mis

"u3nisaiouisfli#iadi#{iu a,fl/al@mi51MVu3m5£fl"agm"agifio"o fl"agmfllums
qiog"3m5mwso""'iq  1  ialu tyi5#"VI` iiwlm` W5utfiE` ii"o€®  if ulqm` Facebook ii@3

E-maillflufuLL@3Q®/aloqmilM"u?m5fiQtlni"`m5o`fioVluuauuu

3.  fliianaflifiu/S@iflu@iiu%ifi3«@u

3.1  fliiaiaflLfiufifi`"at@
-fim5flrfuauufi"i@u@ti"O""""a
-"umluqfl"
-u3m5ay!m""
."uflmufifliiwiflunuui@{

-5iflL3i a3mn au"

-miiaumsagmn6:
_tl58"uanwuu6`vibnfi{

_@uflmua@fl55tltl53Vluul@

3.2fliiaiaflifiwiiilalfi`"@1@
- I?o"¥1Us3tjl

3.3fl"@Iau@t"3tfi@m5"-ouu"@3Uguui¢tinltllumslv"i"u3flis

1.1VI"fi"agmnluL?o{"3
2.  ifiui3uffQq@1q

@fiusiEINa
L,u      a         dd  ,

miai5iomiwfiqVI@1@"#5"im5"omslVIVu3fl""@qfl`m5u3Mi5d"°"a
u"i"ii a.iiflov!wh6fl` a-"i~®u3?ua`   tl53@°i@qutl53" 2562 a"i5flofitl5"N@m5a°i5i@

[fl"flu`i]"

1. q"fl"iulEi6i ni"@@¥q!ifluana{fi@agiq

N"guu3m5amiwfiq"01@domslv"i"u3m5"@*fl`m5u3Vli5di"°"@u""ui€u

@oim@"M16a"u"iu®i:gtlu`"fl"iulu6im5"@Oung"tlQna{ri@agiatflu"@tltl53®uuuifl

iia3iflu5"#"1flgriihfl"iua`@°iuiufl"a3®inotilu53®uuuinfiqflii@3fl""alo¢Vli¢ms

lVI"u3fl"""i6""ifinglM"u3m"@3#iu"3ufloum51VI"u3ms@glui3flu"mLfi@{@inm5

1Vl~u3mi"om`m"3Miid"°iu@fifl"itlus55u""3umoui3m51VI"u3m5(isu`mu@®"-u
h@uviauq)53u3ii@im51VI"u3msfflii"Hi3awii@3m5idofli""omi5flqfl/alomi51VI"u3mi

fi@`tlfl5"`mi@`fi@Vluuauuw@"i""ifilvI"fl"t@il@1dn5gfi@€oguii@3fifli"goantum5

"u3m5ttagfim5Quflu3ni5fiLflua®"gugiv@guu3m5iriu"U{aofiar"`1VlsVluflu`aufu"ui"wi-

Fifidfioii@gi@flai51M"fl"gi@i@EjNfl5u#iuaoflfl#@mu""i@uEj"o`gq`fifi5tVlayi(2553:



62

uVlfluflEi'O) "uii  n@;tlffluiou'iqdiulVldsiflumflmu  fioiq53viii{  31-45 a  fi5iu[fl"L@auof@L6Ou

m6inii 5,ooo u" fim5finui5gfluutj53fluanui  ii@3diulvifdaois"mumsns fla:umoviodi{diu

lMfuflfl"fi"01@m'om5u3ms"o"fluiam°iuaoimfl8°iu.uluapninuatlu5g®-utlinmfl

iia3Oiqafl"fi`"al@mlrfuu3ni5taliimdimuuiim'5iutfl"53fl-um5anuiiia3Oi@"dfifl"

itmm`i{nuuawat""fl"fi"01@dom5tj3m5"@"fluiam°iuaoimflo°iu?um'im~uii@g

aoflfla"oinuu{iu3@-u"a°"°nu3ni53mnis"i3"iauuiSu`tvial(2560:50)"uii#"mow

iiutjaoufl"fifli"fiitlol@m'om51VI"u3m5 Nafl3imu@#u5grfu  8 fifhi@auiyhnuu  4.48 tflu

afli@u€Ouag89.6oni5"u3n"tfltlfl"""{""iu5iutfl"Msoflis"ui'inl"m@u
iL"aoufl"fiflii3jfia "01Qm'Om51rfu3m5 w@fl3ii"@glu53fluu  9 fif{"auiyhfluu  4.55 tflu

aflLfiugou@39i.oomslvI"u3mit®um"i"@N"""uouuiapw"uii@3ai®a@m5auiflu"ui1

#flouiLuuaou" £fl"fiitlol@fl'om51VI"u3ms N@fl3iLuuo#u53fluu  io fidiiaauiviinuuu

4.77 t®ua®t@u€ou@3  95.4o nis"u3m5t®ufli"siuflo`q"fl""ai6i5"q" "uii  #mou

iiuua@ufl"flm"fi{"al@edom51VI"u3m5  Nafl3ii"O#u53fluu  8 fifhi@auiyiinuu  4.32 tflu

afliflugo8@e3  86.4o

2. muflr"nisamn

#g"3mififl"fi`"01qm'om51VI"u3m5"oqfl`m5u3Vlisd"°iu@u""ia
a.iifloayM16a""".oflq3gtlu`"#"nisanuit®usitlii@8i@u5iu®"iutfl"iih®"iua{Ooiuiu

fl"agmnfl""8ufloum51Muu3m5®yiud@`mmi51MVu3msii@g®"iui@"imu"ifi#lM"u3msoti

lu53flu"iflfiqMdo`Qmm5®°iLfiuq""o{fl`miu3Mi5dium°"afmiw"ufli@ulums@Su"

a"iioqiiagi"gu°i"8uffloulumslv"i"u3m5fiQfl/domi51m"u3m5fifl"a3mnii@3ifiui"@miu

qfl"a3u"i5uiVI"i@u""ifi#VI"u3m5ii@3fiaq@o""fl"fl3mnlum5a®ofotl53a"q"
ou'Nfl5ufl""ao®fl@"@muuqiu3@uu"q6i5tl"uiufluna`(2558:"flufldo)"iilufl"iiu

w"g"3m5fifl"fii"01Q@#u53flu"inlflufiq"@1@#iui@""u"ifiwlM"u3msouinfiq®
5@{a"ia@#"3umoumilM"u?msfl"iued@qVlimi51VI"u3miiia3fl""aiooiuiufl"a3flin

d"m5itl?uuifiuufl"fi"01@ Nil #uu3m5fi@ifluu @glu@u"iT®fl`imuu @3fifl"fi"0|@

fl""alo"idm51vigu3msfl""La"u"idLIM"u3m5ii@3fl""aq@o"iumiwa8mnimedim-uiia3

€uliiu"fl`n5Umsoid"Vly@{aufiiimofiqnuu#"3m5@3fimiufii"01@VIlalitflnofimuuodid
fluouua°muq;ymaa@d5gfl-uo.ioii@gao®fla"omovumu3@uu"afl,irfu36'uiia3"-ouui"ii"i@-u

"fl-fl"tiu""otl6{ (2559 : uymuflu'o) "uii 1) fl"""`"yl""tj3m"g`  4 `iu "uii
N"guu3m5fid"aufl"fiq"01@iyiinuu  4.68 @im3ii"i6iu  5.00 VI?Oa®iflug@u@3  93.60 d{u                                                                                                                          "u     a        a  ,       a,
iflufl"fi`"@1@1u5g®-uuindq®  2) `1uu3msn@`fiaut "uii  $5uu5m5anmiaaafl"fi{

"01@Lviinuu  4.69  @im3iiuuifiw  5.oo VI?oafliflug@u@3  93.8o §{itiufli"fi`"@1@
'      y,,      a         a  I        A

fu53flu"mfiqfl 3) muu3m5fio{aliq Mull %5"5n"fi"@ufi"fi"@1@iviinuu 4.71 @in

fl3i"uifiu 5.oo M3oafliflugou@3  94.2o §€iflufl"fi"01@1u53flu"infiqfl 4) q"u3m5
„u      -         a  I        A

notaiuaam5@Oviflou  "uii  #5uu5msumia@ufl"fiq"01@iviinayu  4.67@imgii"iGitl  5.00

vi?oafliflugoua3 93.40 ddi@ufl"fi{"01olusgflu"infiqfl ii@g 5. `"u3mia°"ur"3ii]uu



63

I     „.`      -        a  '       I
VI"@dauiymuiaifio{yhL€O"53iiviu  "iiii  nl5uu5m5wflii@@Ofl"fi"@1@iviirfu  4.67

@imgimuLfiH  5.0o VI?oaflitlug@u@3  93.4o dqiflufl"fii"01Qlu53fluumfldqfl

3. mufl""5iul#tia3fli§
ou"S{uu3m5fimiwfiq"@1"'om51vi"u3ms"@`om`rmu3Mi5d"m°iu@u"iuuiq

@°iifloMwh6aq@®:VI7®q??wu`"fl""5iul#ii@3flistflusiuo5itu593®Ovuwifldq"i@gi@u5iu

a""tofiih#"a`o°iuiufl"agmno#usg®Ovuarindq"iagmu"oum51""u3fli5fluiu
do"i{mslVlyu3m"@3#"L6""1fiwlM"u3m5o#u53fluu"ifud@€oinn"1VI"u3msfl@¢

oqfl`m5u3Vlisdi"®iu@afl"5i®i3ilumilVI"u3m5i3ugn@im51vi"u3m5S]miuwmi3aw

ii@3m5{edofli""@`m5fiQ®/aloqmi"u3m5flfl"a3flinLi@3ifiuiVI@L@""u"ifiaiuisfllM"

fl°io3u"iL@3flo""@a`aThfl"m5qtls%ifiuiLa3@qfl`m5u3Vli5d"®"@fia`o°"iufliiua3flinlu

m5@flfl'OqJ58fl""@u'idfl5ufl5ufi"iua@®fl@"@{nuu"i@uuiifii""`qqu3"i@3®"ia5ifu

53ju` (2559 : uyma'®Ejo) "uil  1) #"3m5fifl"fi"01@1ufl""otlu53fluutlmdqfl tfl"|lh
a"iui5""id#lMuu3m5fl""n53uiumifl3um@um5tM"u3msfl"iudo"imi51rfu3msii@gflyiu

„u     a        dd  ,
a{Oo"iufl"a3®ifl2)i3®uufl"fi"@1@"%5uu5n"umomilVI"u3m5"O¢iyiflui@ufl5

"Vlapglu4"[fl"iih¢iutl¥utliqitlauuiLtladLa""tli3@®iu"iuq"u3m5Lsqim""tlomuu
iL@3u55"iai6i5"fluu  ¢iufluu`u3msai6isruq"fi  2  Lia3mufluu`"umuuiifinian  "uii

ng~suuu3m5fifl"fiq"@1@1ufl"5i"3"mu@#u53®u"infiqflii@3mufififl3iL"€{qfl
[fl"iih{"fluu`u3m5ai6ii"q"fi2muu3miisqim"iutl@muuii@3u5"iai6i5"fluumufl"`
"umuuiLfini5n  iia3"tlguui{itla'uuLLtladi@"mutl58@o""iu ii@3  3) N@m5"@@uauua§iu

"uii  %"guu3m5fifimfl  @iq  53flofum5aflui  8i€"  Ii@35i81fl"ediQnuufifliiijfiQ"01"Bom5

1VI"u3m5"ivlfluiaufl5"Vluffiu 4 #" fig fl""n53uiums"3"oum51VI"u3ms fl"iual@{Vli{

m51""u3msfl"iut@""u"ifi%lVI"u3msii@ga{o°iuiumiua3mfl[alii"'i`nuuii@3aoflfl#@{nuu

`"3ouu"oqui??mu` tiou"i (2558 : uymuflu'o) wuii  1) gr""u3msLflum"S{tlimiiiM"
diulVldsfoiq  21-29 a fiafl"fl"a3j5a fioi€tlgu@"iqVIJiw  m5afluis3flvutl3fungim?  iias;fi

s"1fl"m`oL6iou  10,001-15,000 u" 2) Ll""u3m5£fl"fiqVIolowmfiqfllu5guuai6isngtllm

#u§iu  5@qa{uifio  msafled@ao@i5  ii@3tilfu3mififl"fiq"@1@1u#iuQ`®i@uiififlia€@u"Ou

fig")tglfu3m5fifafl"fl"fiiim®'iqn~ufifl"anftyifl"fi`"01@Of@mslVI"u3m5"a¢
o{fl`m5u3Vli5d"°"aui{u@ii"`iinuufi53®u"®ua°iflutuo.o54)Ll""u3m5fifimflo",oia"

53fluum5anuiii@35"tfl"ofotG!Oufifli"fi`"al@"@qtl53m"fl'OmslVI"u3m5"@"fl`m5u3Mi5

di"®iu@ui{uotaliimfl'i`nuuii@g5)m51Vlyu3ms"o{oqfl`m5u3Vlisdium°iu@uNuolfl"Lih

fl"iuq"fl"fli51VI"u3msfl""53uuai6isf#tllflfl#u£"#iuni5aflof@a@aisfl""m5u3m5

ai6ii"3#"msu3m5@,flifitliififlia5@fifli"u""uu€n®ufl"fiq"@1@"tl53"ufl'@m5
1Vl"u3m5"om`n"u3mid"fl°iuauiquofii3flu"uua°iflufuo.o5ni51Vl"u3m5"oqfl`m5
u?Misd"®iu@ui"@gr""u3m51VI"fl"aoiflungnuu53uuai6isngtllmfivu§"iLa3m5

6iflm'@a@ai5


